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Guarantee Notice & Durability Label shows the EU harmonised notice on the legal guarantee of

conformity on your product pages and in the cart, in the language of each page, and the

producer’s durability guarantee label (the harmonised label for a commercial guarantee of

durability) on the products that have one. You upload the official images once; the module shows

them unchanged where customers decide to buy.
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On the product page, under the add to cart button: the producer’s durability label, when the product has one, and

the legal guarantee notice in the page language.

Requirements
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Component Version

PrestaShop 8.2 · 9.0

PHP 8.1 or later

Theme Classic (tested) or another theme with the displayProductAdditionalInfo  and

displayShoppingCartFooter  hooks

Installation

1. Download the latest version from My account › Downloads on ecom-addons.com.

2. In the back office, go to Modules › Module Manager and click Upload a module.

3. Choose the zip file. The module adds Catalog › Durability labels to the menu.

4. Click Configure and upload the notice image of each language.

The official images

The notice and the label are designed by the European Commission (Implementing Regulation (EU)

2025/1960, Annex I for the notice and Annex II for the label). Their elements cannot be edited, and

online they are shown in colour. They carry EU logos, so the module does not ship them: you take

them from the official source.

Notice: download it in each of your shop’s languages from the European Commission or the

Official Journal (Annex I) and save it as a JPG, PNG or WebP image without cropping or

changing it.

Label: the producer that offers the commercial guarantee of durability supplies it with the

duration, its brand and the model filled in. Keep the full label and, if the producer gives you one,

the small nested (strip) version.

Images up to 5 MB are accepted and checked to be real images; they are stored in the shop’s

img/ecomaddonslegalguarantee/  folder. The screenshots of this guide use sample images marked

“Sample”, not the official artwork.

Settings

Open Modules › Module Manager, find Guarantee Notice & Durability Label and click Configure.
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Setting What it does

Notice image (one per

language)

Upload the notice in that language. Tick Remove this image to delete it.

Product pages Show the notice under the add to cart button. On by default.

Cart Show the notice under the cart. On by default.

Notice width (pixels) Largest width of the notice on wide screens (240–1200, default 480). It always

fits narrow screens, and customers can open it at full size.

A status panel on top tells you which languages have no notice image yet (those pages show the

notice of the default language, or nothing if it has none either) and how many products have a

durability label.

The module settings: one official notice image per language, where to show it and its width, with a status on top.

Durability labels
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Only for products whose producer offers a commercial guarantee of durability of more than two

years, at no extra cost and covering the whole product. Open Catalog › Durability labels: the list

shows every product with its label (duration, producer and model), with a filter for the products that

have one. Click Edit on a product:

Field Notes

Duration (years) Whole years, 3 to 99.

Producer

(brand)

The brand or trade mark that offers the guarantee.

Model identifier The model the guarantee covers.

Label image The full label supplied by the producer. Required.

Nested label

image

Optional. Customers see this strip and open the full label with a click or a tap. Tick

Remove the nested image to delete it.

The duration, brand and model also describe the image for screen readers. Fields are checked

when you save; if something is wrong nothing is saved and the errors are listed. Remove the label

deletes the label and its images.
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Catalog › Durability labels: the label of a product with a producer guarantee of durability of more than two years.

What customers see

Under the add to cart button:

1. the product’s durability label, whole or as the nested strip that opens the full label on the first

click (a native <details>  element, no JavaScript);

2. the legal guarantee notice in the language of the page, linked to the image at full size, with a link

to the legal guarantee page of Your Europe.

Under the cart, the notice alone, when the cart holds at least one physical product. Virtual products

show neither.
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Styling

The block is <section class="ecom-legal-guarantee is-product">  ( is-cart  in the cart) with

.ecom-lg-label  and .ecom-lg-notice  inside. The images are only scaled: do not crop, recolour

or overlay them.

About the rules

Directive (EU) 2024/825 amended the Consumer Rights Directive 2011/83/EU: since 27 September

2026 traders remind consumers of the legal guarantee of conformity (at least two years in the EU)

before the contract, prominently, with the harmonised notice; and when a producer offers a

commercial guarantee of durability of more than two years at no extra cost for the whole good,

they show it with the harmonised label. Implementing Regulation (EU) 2025/1960 sets the design

and content of both.

The module shows the images you provide where you choose; which products have a producer

guarantee, the files you upload and how the rules apply to your shop remain your responsibility.

This guide is not legal advice.

Data and uninstall

The module stores its settings, the label of each product in its own table and the uploaded images

in img/ecomaddonslegalguarantee/ . It stores no customer data and calls no external service.

Uninstalling removes the settings, the table and the images.

Languages

The module is translated into English, Spanish and French; the notice follows the language of the

page.

Updates and support

Your licence includes every new version and 6 months of support. New versions are in My account

› Downloads; for help, open a ticket in My account › Support.
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